=IRE

TECHNOLOGIES

[ECHNOLOGY NAVIGATOR

VOLUME 6, NUMBER S

CHARTING A COURSE FOR IT SUCCESS

How Technology
IS Changing
Your Business

An IPC Special Report



& Shorelel

L]
E
Hi
T
i
E

| 8
i
.:
-
L
[
l_
i
n

CHHH ™

ShoreTel Mobility extends the full power of a desk phone
Put the powe r and Unified Communications capabilities to a mobile and
sets you free to communicate from any location by enabling
access to any network — cellular or Wi-Fi — simply and cost

of a desk phone @

° Businesses of all sizes are deploying ShoreTel Mobility to

I n yo u r pOCket address the key challenges associated with mobile phone
use: soaring international roaming costs, poor in-building
coverage, and integration into corporate PBX and Unified
Communications systems.

In addition to being an inherent component of the ShoreTel
Unified Communications system, ShoreTel Mobility also
easily integrates with other PBX systems, including those
from Cisco, Avaya, Alcatel, Siemens, and UC systems such as
Microsoft OCS.
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Mobility and the ‘consumerization’ of IT will
have a dramatic impact on your business
in 2012 and beyond. Are you ready?

he consumerization of IT and growing demand for mobile devices is dri-
ving new innovations in mobile computing technology. IT research firm
Yankee Group predicts that the growing deployment of wireless and wired
connectivity globally is fueling a consumer revolution that will drive $2

trillion in technology spending by 2014. Ubiquitous connectivity, truly
mobile devices, content in the cloud and a plethora of apps are enabling consumers
to live, work and play on the go.

In this new environment, consumers are the new power brokers: They decide
which technologies and experiences succeed — and which ones don’t.

What does that mean to your business?

Gartner analysts say consumerization is now the primary driver of business
mobility, and IT leaders must be ready to embrace a flexible mobile strategy.
Employees are behaving more like consumers, demanding a wider choice of devices
and exploiting consumer devices and applications from app stores. They are dri-
ving the “bring your own” (BYO) IT revolution, in which employees use personal-
ly owned tablets and smartphones for work. As a result, the distinctions between
a person’s role as an employee and as a consumer are more blurred than ever.

“CIOs must be ready for BYO programs sooner than they realize,” said Nick
Jones, vice president and distinguished analyst at Gartner. “BYO is a principle that
most organizations will adopt and organizations must prepare for this change.”

End-user expectations continue to rise along with the growing consumeriza-
tion of IT. Users want ultra-thin, instant-on laptops with long battery life. They
also want the touchscreen features, ease of software delivery and “app store” con-
venience they enjoy with their smartphones. App stores and mobile ecosystems are
causing a proliferation of new applications and services in the enterprise. Employ-
ees increasingly seek to take full advantage of better browsers and innovative
applications from app stores.

“The landscape of devices and user needs is changing,” said Carolina
Milanesi, research vice president at Gartner. “CIOs are facing mass mobility, and
it is expected to grow rapidly.”

Connectivity is essential, and access to the public Internet is only the tip of
the iceberg. End-users want an always-connected solution that gives them the fea-
tures and functionality they would have on a desktop — anywhere, anytime. Orga-
nizations must start now to provide the technologies employees demand and be
ready to exploit those technologies for competitive advantage.

“Regardless of your current approach, the reality is that consumerization is
here to stay and will have an enormous impact on the management of corporate
mobility for many years to come,” said Milanesi.
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Smart

Wi-Fi

Business, education and healthcare sectors all benefit
from Ruckus Wireless’ adaptive antenna technology.

hile mobile devices

such as smartphones

and tablet PCs offer

a variety of produc-

tivity-enhancing
possibilities, they also present signifi-
cant wireless connectivity challenges for
companies, healthcare organizations,
schools and more.

Unlike conventional workstations
that tend to stay in a fixed position,
iPads, iPhones and other new smart
mobile devices are held by users who
are continually altering the orientation
of the device. The slightest change in
antenna orientation of these devices
causes dramatic swings in wireless per-
formance as the integrity of the signal
path constantly changes.

ZoneFlex Smart Wi-Fi technology
from Ruckus Wireless not only meets
today’s demands for high-speed Internet
access but also allows organizations to
future-proof their properties with wire-
less networks that support new applica-
tions and devices for years to come.
Patented adaptive antenna technology
is the key to ZoneFlex.

Moving Targets

Unlike conventional Wi-Fi prod-
ucts, each ZoneFlex access point inte-
grates a miniaturized adaptive antenna
array that forms and directs Wi-Fi sig-
nals only where they are needed — con-
stantly focusing and steering radio fre-
quency energy over the fastest signal
path. This ensures higher data rates at
longer ranges without any manual tun-
ing, while extending the range and
reducing the number of access points
(APs) needed to cover any given area.

Such innovation is typical at
Ruckus. The company has been award-
ed 27 patents related to its Wi-Fi
improvements and currently has more
than 30 patents pending.

“The dynamics of the Wi-Fi market
is changing at lightning speed due to
more sophisticated applications, users
and devices swarming wireless net-
works,” said Selina Lo, president and
CEO of Ruckus Wireless. “The mobile
Internet phenomenon is having a dra-
matic impact on both enterprise and
carrier infrastructures; Wi-Fi must be
more robust and reliable, hence our
laser focus toward new 802.11n devel-
opments. Ruckus is the only pure-play
wireless company that is taking Wi-Fi
where it’s never been before and to
where it needs to go.”

Wi-Fi Dominates

The 802.11n standard, finalized in
March 2009, has been a game-changer
for wireless networking by delivering
WLAN  throughput of at least
100Mbps, five times better than what is
possible with the older 802.11g tech-
nology. The heart of 802.11n is a tech-
nology called MIMO — short for mul-
tiple input, multiple output — that
employs multiple antennas and radios
to transmit and receive data. Although
multiple paths typically degrade radio
signals, MIMO uses a technique called
spatial multiplexing for simultaneous
transmission. This not only increases
bandwidth but provides greater cover-
age, enabling very high-speed connec-
tions over distances of 150 feet or more.

This has helped push wireless net-
working into the mainstream. Accord-
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ing to AdMob’s Mobile Metrics report
(May 2010), 60 percent of data traffic
in the U.S. came from Wi-Fi capable
devices with 58 percent of the world’s
iPad users located in the U.S.

Throughout the U.S. and abroad,
K-12 schools and universities are utiliz-
ing iPads, iPhones, tablets and other
handheld devices to enable mobility in
the classroom and achieve higher stan-
dards of learning. Meanwhile hospitals
and clinics rely on iPads and mobile
devices to support electronic medical
records (EMR) software and deliver
better bedside patient care.

Head of the Class

Pitt County Schools in Greenville,
N.C., turned to Ruckus after a 500 per-
cent increase in the district’s use of
handheld devices requiring wireless
access.

“Twelve months ago, almost all of
the wireless devices were laptops,” said
Jeff Smith, director of technology for
the 35-school district. “This year, we’ve
added many iPads, iPod Touches and
netbooks — most of which can only
connect wirelessly — which has taken
our Wi-Fi needs from being a network
of convenience to being a critical back-
bone to classroom instruction.”

Before implementing Smart Wi-Fi
from Ruckus, the school district, with
23,000 students and 3,000 staff mem-
bers, had wireless access only in certain
parts of its schools, through sporadic
placement of legacy APs. In areas where
there was wireless coverage, the signals
were often weak due to outdated tech-
nology and buildings that were con-
structed with older materials.

“It was virtually impossible to use
devices in the classroom even when an
AP was just down the hall,” Smith said.
“The network was geared towards
small-scale laptop usage, but as time
went on we realized we needed a wire-
less network that could be a true
enabler of education in the classroom.”
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The dynamics of the Wi-Fi
market is changing at

lightning speed due to more

sophisticated applications,

users and devices swarming

wireless networks.”

— Selina Lo,

president and CEO,

After researching and testing avail-
able Wi-Fi systems, Smith and his team
concluded that the ZoneFlex WLAN
system would be the optimum choice to
meet their needs. To blanket all 35
schools comprising 650 square miles,
the district purchased 650 ZoneFlex
7363 802.11n indoor APs along with
redundant ZoneDirector controllers to
manage the network.

Prescription for Success

Central Utah Clinic is among a
growing list of healthcare organizations
turning to Smart Wi-Fi to support
mobile computing. CUC is a specialty
healthcare group with 25 clinics in and
around Utah. The healthcare organiza-
tion has implemented use of iPads
among doctors and medical staff to
support its “AllScripts” EMR applica-
tion, giving doctors access to patient
information from anywhere in the clin-
ic. The application is also used to sub-
mit prescriptions for medication, order
tests, diagnose symptoms and view or
transmit X-rays and other radiology
images.

“Previously, our clinic had a wire-
less network made up of Cisco access
points,” said Jamie Steck, IT director for

Ruckus Wireless

Central Utah Clinic. “Once we started
using iPads to support our EMR appli-
cation, which requires a connection to
our Citrix application to run properly,
we had major trouble. The Cisco system
just couldn’t provide the connection
speeds needed to make the application
work. With smarter Wi-Fi technology
that can account for environmental
changes, the AllScripts application per-
formed so much faster and encountered
no glitches We were
amazed.”

To provide adequate Wi-Fi cover-
age with built-in redundancy at is mul-
tiple clinics, CUC deployed 50 Zone-
Flex 802.11n dual-band APs, along
with ZoneFlex 3050 controllers. They
also have deployed ZoneFlex 802.11n
long-range point-to-point bridges to
connect various remote locations, and
will soon add more practices in South-
ern Utah.

“With all the advantages mobility
in healthcare offers patients and med-
ical staff, it’s become critically impor-
tant to all of our practices. But without
a robust and easily managed Wi-Fi net-
work to keep everything running
smoothly, our plans would be a pipe
dream,” said Steck. “Ruckus has been
the powerful cure we needed.”

whatsoever.



The ‘App Internet’

pple’s trademarked “There’s an app for that” slogan has become ubig-

Analysts say the
explosion of mobile
computing applications
heralds a fundamental
shift in IT delivery.

uitous, inspiring countless newspaper headlines, a few Sunday ser-
mons, at least one country song, a Sesame Street video and even a
website devoted to generating snarky “app for that” jokes. However,
the impact apps are having on the way we live and work is no joke.
The proliferation of application ecosystems to support smartphones, tablet
PCs and other mobile devices heralds a new architectural framework that, accord-
ing to the tech advisory firm Forrester Research, will one day replace traditional
computing models. These new apps deliver rich experiences in an always-on, light-
weight form that people can't resist, resulting in a new model of computing that
Forrester calls the “Application Internet.”
Forrester Research CEO and Chairman of the Board George Colony says the
App Internet will dramatically alter the web as users know it, force today’s lead-
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ing technology vendors to adapt to a new business environ-
ment and affect every job function in the business technolo-
gy organization. And despite industry’s preoccupation with
cloud computing, Colony says that a standalone cloud or
web solution is not the web architecture of the future.

“Two ways of computing have dominated over the past
20 years,” Colony writes in his Forrester blog. “The first I'll
call the ‘Microsoft model,” where local personal computers
do most of the work. The second model is the web/cloud
model, in which most of the work happens on remote
servers. Both are outmoded. The Microsoft model fails to
leverage the economies of scale in the cloud; web/cloud fails
to leverage the exponential growth in the power of local
storage and processors.”

In Forrester’s view, App Internet architecture leverages
powerful mobile devices to natively run applications that
take advantage of resources on the web or in the cloud. Mov-
ing rich application features off back-end servers and direct-
ly onto client devices will require a dramatic shift in the way
applications are developed, sold and delivered.

The appeal of mobile apps among users is undeniable.
The research firm IDC projects the total number of mobile
apps will reach 1.3 million by the end of 2011, compared to
only 75,000 applications for personal computers. Berg
Insights suggests that mobile app downloads will continue
growing at a compound annual rate of 56.6 percent through
2015, when nearly 1 trillion apps will be downloaded glob-
ally.

According to Colony, Apple has established leadership in
the App Internet space, and web-centric companies such as
Google and Facebook are risky bets in the App Internet mar-
ket due to their overreliance on web-based technologies. For-
rester estimates that the App Internet market was $2.2 bil-
lion in 2010 with a compound annual growth rate of 85 per-
cent through 2015.

To succeed in this market, other established leaders that
are borderline contenders in the market, such as SAP and
Oracle, must determine how they are going to price these
apps, and PC vendors such as HP and Dell must reform the
PC experience to focus on app stores, which will be on every
connected device in the future and serve as the keys to the
Internet. Microsoft has important pieces to enable the App
Internet — such as its application framework Silverlight —
but must transition away from the old desktop licensing
model to a world of low-cost, dynamic applications.

“The future is not written. Any or all of these vendors
can change their strategy and move toward App Internet,”
Colony said. “Microsoft, Dell and HP are candidates for
that.”
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Disk Backup that Protects
Your Data, Time and Budget

ExaGrid is a cost effective and scalable disk-based backup solution that
works seamlessly with your existing backup application. ExaGrid's inno-
vative approach minimizes the amount of data to be stored by provid-
ing standard data compression for the most recent backups, along with
byte-level data deduplication for all previous backups. ExaGrid's disk-
backup solution leverages data deduplication technology that stores
byte-level changes from backup to backup instead of storing full file
copies.
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INTELLIGENT IP VIDEO SURVEILLANCE

Ocularis, OnSSI's flagship IP-video surveillance and security plat-
form, is a comprehensive video management system that combines
powerful network video recorders (NVRs) with physical security
information management (PSIM) functionality.

Coupled with Ocularis' state-ofthe-art user interface and efficient
workflow, users can monitor and manage events from multiple ven-
dors' security products under a single umbrella.
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rom muscle cars to modems, the Beatles to
broadband, Woodstock to Wi-Fi, technology
has been a central element of popular culture as
defined by the “baby boom” generation. Hav-
ing hands-on experience with everything from
the first personal computers to the latest smart-
phones, baby boomers have a unique relationship with tech-
nology — different from any generation before or since.

While the stereotype is true — boomers do learn about
technology from their children and grandchildren — they
tend to be eager learners who actively share knowledge with
their peers. This is illustrated by the fact that baby boomers
make up the fastest-growing demographic on Facebook.

An estimated 78 million boomers are moving toward
retirement age, and today’s retirement, assisted-living, reha-
bilitation, nursing and long-term care facilities need the tech-
nology infrastructure to support the social and safety needs
of this rapidly growing population. Wireless technology is
particularly well-suited to this task because systems are easy
to install and use, highly reliable and cost effective.

10

High-Tech
Seniors

As baby boomers
move toward
retirement,
wireless
technology will
play a key role
in bealthcare.

Better Living through Technology

For tech-savvy boomers, high-speed wireless Internet
access directly impacts quality of life. Studies show that social
networking can limit isolation, loneliness and depression
among aging adults by giving them a means to connect with
loved ones and maintain relationships.

“Maintaining relationships with friends and family at a
time in life when mobility becomes increasingly limited is
challenging for the elderly,” said Dr. Sherry G. Ford, an asso-
ciate professor of Communications Studies at University of
Montevallo in Alabama. “Increased Internet access and use
by senior citizens enables them to connect with sources of
social support when face-to-face interaction becomes more
difficult.”

According to a study by the American Journal of Public
Health, which studied the relationship between social net-
works and dementia, 18 percent of women with low "social
network" scores developed dementia, while only 10 percent
of women with stronger social networks did.
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“Social media sites can be a powerful ally for an older
adult," said Lawrence T. Force, professor of psychology and
director of the Center on Aging and Policy at Mount Saint
Mary College in Newburgh, N.Y. “The value of connections
can add a sense of belonging and connecting across the lifes-
pan. Virtual or face-to-face interactions, although different in
nature, have the ability to create the power of presence.”

mHealth Market Booming

Beyond social connections, a wireless framework offers
indispensible healthcare benefits. Facilities with campus-
wide wireless coverage can provide nurse call capabilities
with location tracking, monitoring for fall prevention and
compliance to care plans, mobile staff communications, and
networked cameras for security.

Wireless also enables a wide range of mobile-enabled
healthcare (mHealth) technologies. A recent report by the
Center for Technology and Aging predicts that the mHealth
market will approach $5 billion by 2014 and more than dou-
ble by 2020, driven in part by adults’ rapidly increasing
acceptance and use of technology in their lives. The report
says mHealth technologies can help millions of older Ameri-
cans as well as their physicians and caregivers in five key
areas: managing chronic disease, using medications properly,
avoiding risks, accessing online health information and stay-
ing well.

Chronic disease management technologies provide a
range of messaging, monitoring and interactive communica-
tions functions to support interactive care processes, reduce
unnecessary resource utilization and improve care outcomes.
Medication adherence technologies have been rapidly
expanding and can assist patients and caregivers with
obtaining proper medication information, patient education,
medication organization, dispensing, dose reminders and
notification when doses are missed. Safety monitoring devel-
opers are focusing their attention on mHealth technologies
that detect and ultimately prevent falls and wandering by
monitoring patients’ location, balance and gait.

“mHealth changes the traditional delivery of healthcare,
allowing for continuous, pervasive healthcare anytime, any-
where,” said David Lindeman, PhD, director of the Center
for Technology and Aging. “With mHealth, providers, care-
givers and patients have the opportunity to continuously
monitor health conditions and access health information
outside of either the physician’s office or the patient’s home.
It promotes efficiencies in care-management and improves
individual and population health outcomes.”
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Brocade® VDX" 6720 Data Center Switches are specifically
designed to:

e Improve network utilization

® Maximize application availability

e Increase scalability

e Dramatically simplify network architecture in virtualized data centers

BROCADE

The Brocade VDX Switch was recently named
the #1 Most Important Enterprise IT
Product of 2010! (www.ctoedge.com)

Contact IPC Technologies to learn more.
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Smart Mesh Networking

The First Intelligent 802.11 Meshing
for Building Low-Cost, High-Performance,
and Ultra-Reliable Wireless LANs

SmartMesh Networking is the first
Wi-Fi  meshing approach that
combines high-gain smart antenna
arrays, sophisticated RF routing,
and centralized management in a
single WLAN system. And it extends Smart Wi-Fi technology
to create a new class of reliable WLANs that are self-
organizing, self-optimizing, and self-healing.
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SoossChanging Teolgy A Sl fopor
Technology 2012

Gartner analysts identify important I'T industry trends for the coming year.

artner, Inc. has highlighted top technologies

and trends that will be strategic for most

organizations in 2012. Gartner defines a

strategic technology as one with the potential

for significant impact on the enterprise in the
next three years. Factors that denote significant impact
include a high potential for disruption to IT or the business,
the need for a major dollar investment, or the risk of being
late to adopt. These technologies impact the organization's
long-term plans, programs and initiatives.

Five top strategic technologies for 2012 include:

Media Tablets and Beyond: Users can choose between
various form factors when it comes to mobile computing. No
single platform, form factor or technology will dominate and
companies should expect to manage a diverse environment
with two to four intelligent clients through 2015. IT leaders
need a managed diversity program to address multiple form
factors, as well as employees bringing their own smartphones
and tablet devices into the workplace.

Mobile-Centric Applications and Interfaces: The user
interface in place for more than 20 years is changing. Win-
dows, icons, menus and pointers will be replaced by mobile-
centric interfaces emphasizing touch, gesture, search, voice
and video. Applications themselves are likely to shift to more
focused and simple apps that can be assembled into more
complex solutions.

Contextual User Experience: Context-aware computing
uses information about an end-user’s or object’s environment,
activities, connections and preferences to improve the quality
of interaction with that end-user or object. A contextually
aware system anticipates the user’s needs and proactively
serves up the most appropriate and customized content,
product or service.

App Stores and Marketplaces: Application stores provide
marketplaces where hundreds of thousands of applications
are available to mobile users. Gartner forecasts that by 2014,
there will be more than 70 billion mobile application down-
loads from app stores every year. This will grow from a con-
sumer-only phenomenon to an enterprise focus. With enter-
prise app stores, the role of IT shifts from that of a central-
ized planner to a market manager providing governance and
brokerage services to users and potentially an ecosystem to
support entrepreneurs. Enterprises should use a managed
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diversity approach to focus on app store efforts and segment
apps by risk and value.

Cloud Computing: Cloud computing has the potential
for broad, long-term impact in most industries. While the
market remains in its early stages in 2011 and 2012, it will
see the full range of large enterprise providers fully engaged
in delivering a range of offerings to build cloud environments
and deliver cloud services. Enterprises are moving from try-
ing to understand the cloud to making decisions on selected
workloads to implement on cloud services and where they
need to build out private clouds. Hybrid cloud computing,
which brings together external public cloud services and
internal private cloud services, as well as the capabilities to
secure, manage and govern the entire cloud spectrum, will be
a major focus for 2012.
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Your Behind-the-Scenes IT Team

IPC Technologies’ TechFirst service is especially suited to small and midsize clients looking for
high level expertise on an “as needed” basis. This support provides our clients with a full range of
IT services at a fraction of the cost of hiring additional personnel. Our services include:

® Automated 24x7 network monitoring
and problem detection

® Remote management of all
computer components

@ Remote repair in most cases

® Help Desk staffed with engineers
familiar with your network

® Engineering team available for on-site
response to client sites

©® Automatic, daily security and antivirus
updates to your systems

® Automatic data backup support

@ Application support

@ Internet security protection

® Emergency response, remote or
on your site

@ |T road map guidance to make
the most of your IT investment

an operational service of IPC Technologies, Inc.
www.ipctech.com
877-9-IPCTEK (877-947-2835)

Need extra manpower?

StaffFirst is the external staffing solutions division of IPC
Technologies. We are a one-stop resource for temporary and full-
time staffing. While our primary focus is on IT fields, we do not limit
our solutions to just IT.

StaffFirst understands companies are unique, so we customize our
services according to their specific needs because we realize the
importance of a satisfied client and its employees.

an operational service of IPC Technologies, Inc.
www.ipctech.com
877-9-IPCTEK (877-947-2835)
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EXPERIENCE FLUID
DATA STORAGE

Dell Compellent Storage Center puts data in
the right place at the right time for the right cost

The Dell Compellent Storage Center SAN is an all-in-one storage
array that allows organizations to actively manage data at a highly
granular level using built-in intelligence and automation. Its Fluid Data
architecture Fluid Data architecture enables

IT administrators to quickly and easily

adapt storage to the needs of the data

center, whether provisioning volumes for

servers, setting up automated tiering to

ensure data uses the fastest available

storage, or ensuring fault tolerance with

snapshots or data replication.

Contact IPC Technologies to learn more
about how Storage Center can help your
organization cut the time, cost and risk of
managing enterprise storage — today and
in the future
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www.ipctech.com 877-9-IPCTEK (877-947-2835)
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@) | Phybridge

A new standard
for IP Telephony infrastructure.

Are you looking to transition to IP Telephony2 Do you have
reliable phone systems based on robust and resilient legacy
PBX Systems? The Phybridge UniPhyer is a low-cost, risk free,
robust, quick & easy VolIP enabler.

The Phybridge UniPhyer leverages existing telephony cabling
to provide a complete IP network for voice and data. It
instantly provides a dedicated path for voice, QoS and POE
to every desktop.

#[PCTECHNOLOGIES

www.ipctech.com 877-9-IPCTEK (877-947-2835)

Copyright © 2011 Phybridge. All rights reserved. PHY-O1
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In Case of Emergency

911 Enable provides cost-
/4 i . .
9-1 -1 effective, enterprise-class
s ENABLE E911 solutions that mee.t the
needs of small and medium
businesses.
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www.ipctech.com 877-9-IPCTEK (877-947-2835)
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NEWS BRIEFS

Sean Gallagher Joins IPC Team

Sean Gallagher has joined IPC as our ShoreTel Support
Engineer for the Capitol Region. He will be offerlng ShoreTel
support to our clients and will also be P
working with the implementation team
Sean comes to IPC with more than six
years of experience in ShoreTel sys-
tem administration. He helped to sup-
port and grow a ShoreTel install base
from 12 sites and 200 phones to
more than 65 sites and 1400 phones
at a multistate, mid-Atlantic banking

organization.

Sean previously utilized his engi-
neering degree and automation interests in the pharmaceu-
tical industry, testing and documenting process configura-
tions, process improvements, processing investigations, and
factory/site acceptance tests. Sean moved with his wife and
two children to Virginia from Pennsylvania in 2006. He
enjoys free time with family, musical interests, sports, and
other activities.

He can be reached by phone at 804.622.7244 X7244

or by email at sgallagher@ipctech.com.

Article Spotlights Banks, IPC

IPC Technologies and Ken Banks, IPC founder and pres-
ident, were featured in a recent Richmond Times-Dispatch
story about Needle's Eye Ministries, a nonprofit workplace
ministry now in its 35th year of operation.

Needle's Eye is an interdenominational Christian group
that encourages and supports business and professional
people in implementing and integrating faith at work, at
home and in the community. Banks and IPC are actively
involved with the organization’s small group ministry, which
includes about 60 small groups with about 400 participants
that meet regularly, as well as several career transition
groups that provide spiritual support for unemployed people
in the area.

The newspaper noted that Banks got involved in Nee-
dle's Eye more than 20 years ago. He told the paper that it
transformed the way he views his professional life, which
became less focused on the bottom line as the only goal of
business and more about the "servant leadership" that Nee-
dle's Eye seeks to foster.
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vimware

VMware View 5

Deliver Desktop Services from Your Cloud
for End-User Freedom & IT Control

Simplify desktop and application management while
increasing security and control with VMware View. Deliver a
personalized high fidelity experience for end-users across
sessions and devices. Enable higher availability and agility of
desktop services unmatched with traditional PCs while
reducing the total cost of desktop ownership up to 50%. End-
users can enjoy new levels of productivity and the freedom to
access desktops from more devices and locations while giving
IT greater policy control.

= IPCTECHNOLOGIES

www.ipctech.com 877-9-IPCTEK (877-947-2835)

Copyright © 2011 VMware, Inc. All rights reserved. ~ VMW-20

CENTER/ LIVE OR ON DEMAND

Imagine streaming a live presentation to colleagues around the globe.

Or recording an important meeting in crystal-clear high definition - and
then replaying it anytime, anywhere. When you combine the LifeSize®

Video Center with any 220 Series or Passport™ endpoint you can archive
your information for future use - time and distance are no longer a
concern. Now it's easier than ever to share your ideas with anyone,
anywhere in the world.

(VIDEO BE EVERYWHERE 3 LifeSize"

i —

LifeSize® Video Center w

key features:

 Easy one button, intuitive recording and
automatic publishing

¢ Real-time streaming and anytime,
anywhere playback

« Up to 720p30 HD video - the quality you
have come to expect from LifeSize®

||
www.ipctech.com EE I P ‘
HEE

877-9-IPCTEK (877-947-2835) 1EcHNOLOGIES
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Volume 6, Number 5 15



W #1 Rated IP PBX - Seven Years in a Row
W Highest Customer Satisfaction Rating

B Fastest Growing IP PBX Company

W Lowest Total Cost of Ownership

B Best Mobile Workforce Solution

B Embedded Voice Activated Switching
W Affordable Telepresence Experience
B Embedded Continuous Presence

W High Definition Communications

W HD Point to Point & Multipoint

B DCJS License # 11-5212

W Expert System Design-Implementation
W |P Access Control Security Systems

W Feature Rich Camera Management

B Single/Multiple Access Worldwide

| 1 to More Than 10,000 Cameras

W Flexible, Scalable Enterprise Storage
B VM Ware Consolidation

B SANS Design & Implementation

B Automatic Load Balancing

B Non-Disruptive Scalability

| WiFi

W Smart Virtual Devices

B Data Centers

B Cloud Services

W Wireless

W Hubs, Routers, Switches

DAL

@b | Phybridge

& Shorelel
(:'9-1-1‘

ENABLE

A Drvision of Conneann

(@) CallCopy

IPC Technologies points you in the right

AL pcr direction with the broadest range of IT
& LifeSize
solutions for the widest variety of industries.

B Application Design & Development
B Network Design & Management

W Certified IT Audit Specialists

W Certified VM Ware Experts

W |T & Engineering Staffing

~<@+{0onss|

W 24 Hours a Day - 365 Days a Year

| On Site & Remote Support-Maintenance
W Desktops, Servers, Switches & Routers
| |P Telephony Moves-Adds-Changes

W Intrusion Detection Review & Audit

W #1 Rated Help Desk Services

DedlL
%3

EXAGRID"

BROCADE | Microsoft Coursework, Certification Tests
B Customized Training for Professionals
e x{‘s‘n. o- B Sybase-InfoMaker & PowerBuilder
= B ShoreTel Training
Ruckus W Testing Center
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