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& Shorelel

Put the power
of a desk phone
In your pocket

ShoreTel Mobility extends the full power of a desk phone
and Unified Communications capabilities to a mobile and
sets you free to communicate from any location by enabling
access to any network — cellular or Wi-Fi — simply and cost
effectively.

Businesses of all sizes are deploying ShoreTel Mobility to
address the key challenges associated with mobile phone
use: soaring international roaming costs, poor in-building
coverage, and integration into corporate PBX and Unified
Communications systems.

In addition to being an inherent component of the ShoreTel
Unified Communications system, ShoreTel Mobility also
easily integrates with other PBX systems, including those
from Cisco, Avaya, Alcatel, Siemens, and UC systems such as
Microsoft OCS.
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[T Consumerization
at “Tipping Point’

Smart phones, social networks and cloud services
are changing the way organizations do business.

he consumerization of IT

across enterprise-scale

organizations has

reached a tipping point

where mainstream IT

organizations are recog-

nizing that they can no

longer ignore the trans-

formational impact of

consumer technologies in the enterprise.

A new IDC global survey of IT decision

makers and consumer IT users finds

that consumer use of smartphones,

social networks and cloud services are

fundamentally changing the way orga-
nizations do business.

The study, titled “IT Consumers

Transform the Enterprise: Are You

Ready?” reveals that IT consumeriza-

4

tion creates many new opportunities,
including increased employee produc-
tivity, improved customer interactions,
and faster and more agile business oper-
ations and decision-making. At the
same time, however, it results in signifi-
cant IT management and security chal-
lenges.

“Today’s CIOs have an opportunity
to lead both business and IT innovation
as they help their organizations decide
how to best exploit the trend towards
consumerization and personalization of
IT,” said Crawford Del Prete, IDC’s
Chief Research Officer. “CIOs are being
called upon to do more than just main-
tain IT operations behind the firewall.
In the face of rapid and intense con-
sumerization of IT, CIOs are being

called upon to work closely with busi-
ness decision-makers to create safe,
secure, well-managed environments
that allow the company to communi-
cate and collaborate with customers
and employees anytime, anywhere.

“CIOs need to lead the charge in
order to ensure that customers are
engaged, confidential data is protected,
employee productivity is enabled, and
the enterprise is getting the greatest
return possible on every IT dollar it
spends.”

Taking the Lead

The study found that different IT
decision-makers are using different tac-
tics to address these rapid-fire changes
in their customer and employee expec-
tations. One group of thought leaders,
representing 19 percent of the total
sample of IT decision makers surveyed,
was found to be particularly proactive
in getting ahead of the curve of con-
sumer-driven IT. This group generally
emphasizes the need for the IT organi-
zation to work closely with business
decision-makers to aggressively inte-
grate consumer technologies into a wide
range of customer-facing programs and
internal business initiatives.

This group of “leaders” can be con-
trasted with more mainstream organi-
zations that described themselves as
market followers, or ones that prefer to
let business decision-makers lead the
charge without assistance from the IT
team. The idea is that these decision-
makers tend to be further along in
exploiting the potential advantages of
IT consumerization.

The research indicates the leaders
group is more likely to realize greater
benefits from their investments than the
mainstream “followers.” For example,
45 percent of leaders report they are
experiencing improved customer satis-
faction and loyalty by using social net-
works and rich media, compared to 31
percent of the mainstream group.
Approximately one-third (32 percent)
of leaders say they are seeing increased
market share due to their use of social
networks and rich media, compared to

TECHNOLOGY NAVIGATOR



20 percent of the mainstream group, and 32 percent note
they are seeing greater penetration into new geographies,
compared to 20 percent of the mainstream group.

The Public Cloud

Similarly, these proactive leaders are experiencing signif-
icant benefits from the use of public cloud services. Specifi-
cally, among the 616 organizations in the survey that are
using public cloud services, 45 percent of leaders are report-
ing they are able to reduce IT staff, full-time employees
and/or training expenses using public cloud services, versus
35 percent of mainstream organizations.

Thirty-six percent of leaders are seeing improved com-
petitive positioning from their use of public cloud services,
compared to 28 percent of the mainstream sample. In addi-
tion, 36 percent of leaders see an improved ability to deal
with spikes in demand using public cloud services, compared
to 26 percent of mainstream organizations. One-third of
leaders experience better end-to-end application perfor-
mance using public cloud services, compared to 24 percent
of mainstream organizations.

While these trends were consistent around the world, the
survey did show some international variability. Among U.S.-
based IT decision-makers currently using public cloud ser-
vices, 42 percent said they were seeing reductions in IT staff
expenses, full-time employees, and/or training costs, com-
pared to 37 percent of the total sample (including the U.S.
respondents).

Key Concerns

The experiences of the leaders provide important lessons
for mainstream IT and business decision-makers who are
just now moving to fully exploit the business opportunities
created by the IT consumerization. Specifically, these experi-
enced leaders point to the need to address a number of con-
cerns.

Among organizations currently using public cloud ser-
vices, data protection and backup frequency and accuracy in
public cloud deployments are an issue for 42 percent of lead-
ers, compared with 32 percent of mainstream organizations.
Among all organizations surveyed, 31 percent of leaders are
concerned about providing a consistent user experience to
customers via social networks across all devices or browsers,
compared with 26 percent of mainstream organizations.
Forty-one percent identify the ability to guarantee an end-to-
end user experience via mobile devices as one of their biggest
challenges that result from customer use of mobile devices.

“The experience of these proactive leaders shows that IT
and business collaboration is critical in order for CIOs to
cost-effectively and proactively manage, control and secure
their IT environments at a time when mobility, personaliza-
tion, cloud and social media are rapidly shifting business
requirements,” said Del Prete.
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Your Behind-the-Scenes IT Team

IPC Technologies’ TechFirst service is especially suited to small and midsize clients looking for
high level expertise on an “as needed” basis. This support provides our clients with a full range of
IT services at a fraction of the cost of hiring additional personnel. Our services include:

® Automated 24x7 network monitoring
and problem detection

©® Remote management of all
computer components

@ Remote repair in most cases

® Help Desk staffed with engineers
familiar with your network

® Engineering team available for on-site
response to client sites

® Automatic, daily security and antivirus
updates to your systems

® Automatic data backup support

@ Application support

@ Internet security protection

@ Emergency response, remote or
on your site

@ |T road map guidance to make
the most of your IT investment

an operational service of IPC Technologies, Inc.
www.ipctech.com
877-9-IPCTEK (877-947-2835)

Need extra manpower?

StaffFirst is the external staffing solutions division of IPC
Technologies. We are a one-stop resource for temporary and full-
time staffing. While our primary focus is on IT fields, we do not limit
our solutions to just IT.

StaffFirst understands companies are unique, so we customize our
services according to their specific needs because we realize the
importance of a satisfied client and its employees.

an operational service of IPC Technologies, Inc.
www.ipctech.com
877-9-IPCTEK (877-947-2835)
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The future of unified communications is as close as
your smartphone with ShoreTel Enterprise Mobility.

Visionary Pejman Roshan explains how.

ejman Roshan wants you to

carry your desk phone in your
pocket. The visionary behind
ShoreTel’s Enterprise Mobility
solution, Roshan and his team

have developed revolutionary technology
that enables organizations to extend
the full capabilities of the enterprise
phone system to mobile workers.
Not just ShoreTel phone systems.
The ShoreTel solution enables
access to any phone system from
virtually any device across any net-

work.

“We’ve spent the last five years
perfecting a solution that makes
enterprise voice and unified communi-
said
Roshan. “We extend whatever communica-
tions infrastructure an enterprise has so users
can have the same experience on their mobile
phone. And we make that possible on any net-
work that’s available, including cellular, Wi-Fi
and cellular data.

cations available on mobile,”

“Our focus is to make mobile workers
more accessible and responsive — and, as a
result, help make the business more competi-
tive. And the nice thing is that it’s cost-effec-
tive. You can do all of this without significant-
ly increasing how much you spend on mobili-
ty, domestically or overseas. In fact, our solu-
tion enables organizations to reduce cellular
costs, particularly internationally, and improve
control over cellular usage.”

Making Connections

Agito Networks, developer of the first net-
work appliance to fuse enterprise wireless
LAN:Ss, carrier cellular networks, IP telephony
and location technology, grew from Roshan’s
vision. ShoreTel acquired Agito in October
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2010, and Roshan became ShoreTel’s vice
president for mobility. Agito’s award-winning
technology complements ShoreTel’s easy-to-
use IP communications solution, and strength-
ens ShoreTel’s cost-saving proposition by
reducing mobile and long-distance costs and
allowing business to use smartphones as PBX
extensions.

The Agito technology is vendor- and carri-
er-agnostic, and ShoreTel remains committed
to heterogeneity. Rather than focusing on
ShoreTel phone systems, the company plans to
support interoperability between Cisco, Avaya
and other enterprise IP-PBXs and a broad vari-
ety of mobile devices.

“We support Nokia, Blackberry, iPhone,
iPad and Windows Mobile devices, and will be
adding other devices with every release. Our
target is to support a new device within 90
days of introduction to the market. We’re very
excited about that,” Roshan said.

Roshan’s team is also adding modes of
communication. In addition to voice, the
Enterprise Mobility solution supports pres-
ence. Of course, every modality will always be
available on any network, including cellular
and Wi-Fi. The technology seamlessly transi-
tions across these networks without dropping
a call or session.

“End-users don’t have to worry about
who they’re connecting to or how they’re con-
necting. They just need to initiate communica-
tions,” Roshan said. “It keeps it simple in the
manner fitting ShoreTel’s mantra of ‘Brilliantly
Simple.””

Overcoming Obstacles

Roshan makes it sound simple when he
talks about it, but the technology is rather
mind-boggling. He and his team have over-

Continued on page 8



come numerous challenges in creating
a true, heterogeneous, enterprise
mobility solution.

“The biggest challenge for us was
around devices, and that continues to
be our biggest challenge moving for-
ward,” he said. “When we started the
company, there weren’t many smart-
phones out there capable of supporting
this type of a solution, and Wi-Fi was-
n’t common. Plus, the field was domi-
nated by Blackberry and iPhone and
those were closed operating systems.
We had to work within the confines of
what they would give us access to,
unlike Windows Mobile, Nokia or
even Android today. We still deal with
the challenge of working within the
sandboxes that Apple and RIM give us
— although we see the trend changing.

“I think one of our greatest
strengths is that we’ve assembled a
team that is extraordinarily well versed
in responding to these challenges and
giving us the solution we need to
address the needs of customers.”

Other IP-PBX vendors don’t
appear to be as blessed with talent. In
any event, they have set low expecta-
tions with their customers as to what is
possible with mobility.

“A lot of enterprises have been
told by their existing PBX vendor that
a basic set of capabilities is enough.
Having your mobile phone ring when
your desk phone rings might be their
view of a mobility solution. We have to
spend a lot of time educating enterpris-
es on what’s possible with a vendor-
agnostic solution like ShoreTel Enter-
prise Mobility,” Roshan said.

All in One

Bells and whistles are of limited
value if they are difficult for end-users
to use and IT to manage. The ShoreTel
solution enables organizations to pick
and choose voice, unified communica-
tions, IM and other solutions, make it

8

“If one solution doesn’t support all the
systems and devices in the enterprise, the
enterprise has to become the integrator and
figure out how to bring different solutions
together ... To us, that’s not acceptable.”

— PEJIMAN ROSHAN
VP, Mobility, ShoreTel

work across devices and networks, and
manage it all from a single appliance.

“If one solution doesn’t support all
the systems and devices in the enter-
prise, the enterprise has to become the
integrator and figure out how to bring
different solutions together as an offer-
ing they can provide their mobile
workforce. And that forces them then
to settle for the least common denomi-
nator of capabilities so that it’s man-
ageable,” Roshan said.

“To us, that’s not acceptable.
That’s why we’ve put so much effort
into providing all these capabilities in a
consistent fashion across different
devices in a manner that’s managed
from a single appliance. So whatever
policy you put in place for Blackberry
is also enforced for iPhone, the user
interfaces look the same and are man-
aged the same way, you give out one
set of instructions, etc.”

Ultimately, Enterprise Mobility
will enable the mobile phone to
become the primary phone for many
users. Enterprises will be able to right-
size their desk phone deployments by
selectively taking desk phones away
from people who don’t really need
them. That will create savings on sup-
port costs and capital expenditures as
organizations refresh desk phones over
time.

Mobility Means Productivity

The real boon is productivity.
When all the capabilities of the desk
phone and unified communications are
in employees’ pockets, people become

more accessible and responsive. And
the person initiating the contact does-
n’t have to guess which means of com-
munication is appropriate or “carpet
bomb” across multiple modalities.

“With ShoreTel Enterprise Mobili-
ty, you get lean communications,” said
Roshan. “You’re able to see how best
to communicate with a particular indi-
vidual and get it done. That in itself is
extraordinarily efficient.”

Employees are already enjoying
that kind of productivity with their
personal smartphones, and many want
to use their own devices if they can
effectively tap into the enterprise com-
munications network. The ShoreTel
solution enables these employees to use
their smartphones for both personal
and business communications, and
connect to the Wi-Fi network while
they’re in the office so they don’t use
their own minutes. It also gives the
enterprise a better way to manage these
devices and take advantage of the
“Bring Your Own Device” trend.

Roshan and his team are redefin-
ing the meaning of the “mobile work-
er” by giving mobile device users the
freedom to truly work anywhere. The
ShoreTel Enterprise Mobility solution
enables end-users to tap sophisticated
voice and unified communications fea-
tures as well as presence, while giving
IT staff heterogeneous support for a
wide range of phone systems, mobile
devices and networks. The technology
puts the full power of the desk phone
in the user’s pocket.
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Calendar of Events

INTEROP New York
October 3-7

Javits Center

655 West 34th Street
New York, N.Y.

Interop provides the forum for the most powerful
innovations and solutions the industry has to offer. IPC will
have a booth that is like no other on the show floor —
featuring ShoreTel Mobility built for Cisco & Avaya |-PBXs,
MOBI "The Digital Immigrant” and outstanding partners such
as Ruckus, Brocade, LifeSize and Phybridge..

2011 ACUTA Fall Seminar
October 9-11

Boston Park Plaza Hotel
50 Park Plaza

Boston, Mass.

IPC will have a booth that is like no other on the show floor
— featuring ShoreTel Mobility built for Cisco & Avaya |-PBXs,
MOBI "The Digital Immigrant” and outstanding partners such
as Ruckus, Brocade, LifeSize and Phybridge.. ShoreTel
founder and CEO Ed Basart will be available in the booth.
Boston Wireless has partnered with IPC for this event.

2011 NCLGISA Fall Symposium
October 19-21

Crowne Plaza Expo Center
Crowne Plaza Hotel

One Resort Drive

Asheville, N.C.

IPC will have a booth that is like no other on the show floor
— featuring ShoreTel Mobility built for Cisco & Avaya |-PBXs,
MOBI "The Digital Immigrant” and outstanding partners such
as Ruckus, Brocade, LifeSize and Phybridge..

Please also join us on Thursday, Oct. 20 during the 2:15 p.m.
Showcase for: “Empowering the mobile workforce to
communicate efficiently and cost-effectively.” This session
will examine how organizations are utilizing mobile devices
and wireless infrastructure to enhance the mobile workers
productivity.

Beer and Wine Tasting
November 9

3:30 p.m. — 6:30 p.m.
Union Station

50 Massachusetts Ave NE
Washington D.C.

Enjoy a variety of great beers and wines while learning ways
to align your your business communications infrastructure
with key business goals. To register, please conact George
James at 804.622.7267 or gjames@ipctech.com.

Beer and Wine Tasting
November 10
3:30 p.m. — 6:30 p.m.

November 11
3:30 p.m. — 6:30 p.m.

Tribeca Grill The Terrace Club
375 Greenwich St. 25 West 51st St.
New York, NY New York, NY

Enjoy a variety of great beers and wines while learning ways
to align your your business communications infrastructure
with key business goals. To register, please conact George
James at 804.622.7267 or gjames@ipctech.com.
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@) |Phybridge

A new standard
for IP Telephony infrastructure.

Are you looking to transition to IP Telephony2 Do you have
reliable phone systems based on robust and resilient legacy
PBX Systems? The Phybridge UniPhyer is a low-cost, risk free,
robust, quick & easy VolIP enabler.

The Phybridge UniPhyer leverages existing telephony cabling
to provide a complete IP network for voice and data. It
instantly provides a dedicated path for voice, QoS and POE
to every desktop.

IPC

www.ipctech.com 877-9-IPCTEK (877-947-2835)

Copyright © 2011 Phybridge. All rights reserved. PHY-O1

In Case of Emergency

911 Enable provides cost-

/] i . :
9 -1 -1 effective, enterpriseclass
ENABLE E911 solutions that meet the
needs of small and medium

businesses.

IPC

www.ipctech.com 877-9-IPCTEK (877-947-2835)

© Copyright 2011 Connexon Telecom Inc. All Rights Reserved . 911E:01




Unified Communications Growth Forecast

Organizations are primed for broader use
of unified communications solutions,
although some barriers remain.

eployment of unified communications solutions is

poised for growth as organizations build on a foun-

dation of voice and data applications to include more

video, collaboration and social communications

tools, according to new research from CompTIA, the
non-profit association for the IT industry. Unified communi-
cations seamlessly blends these communication tools within a
single user interface to improve employee collaboration, pro-
ductivity and customer service and boost the efficiency of the
IT infrastructure.

Nearly half (49 percent) of the organizations surveyed
for the new CompTIA study, “Unified Communications and
Collaboration Market Trends,” said their expenditures on
unified communications technologies will grow relatively
faster than their overall IT budget over the next 12 months.
Large firms (500 or more employees) are significantly more
likely to increase their unified communications investment
relative to the overall IT budget than the smallest of firms (1-
49 employees), 64 percent vs. 35 percent.

“This likely reflects the complexity of communications at
a large firm compared to a small firm,” said Tim Herbert, vice
president, research, CompTIA. “More staff, more locations,
more endpoints and possibly more IT systems make for a
more complex communications landscape and a stronger
desire to simplify through a unified communications strate-

»

gy-

Technology providers express similar positive sentiments
about growth in unified communications adoption. Among
IT firms with a unified communications practice, 31 percent
expect significant growth in their practice over the next 12
months, while 59 percent expect modest growth. Few expect
a drop-off in their unified communications business.

Defining Unified Communications

While IT companies and their customers are bullish on
the future of unified communications, the CompTIA study
indicates that greater clarity about what constitutes unified
communications is needed. Customers and their technology
partners are fairly consistent when asked to define unified
communications. For each group, core areas include email,
web conferencing, unified messaging, videoconferencing,
audio conferencing and IP communications. But despite the
media attention on technologies such as social communica-
tion and location-based services, they are not yet strongly
associated with unified communications, according to the
study.

10

Additionally, fewer respondents have made the leap from
viewing unified communications as an incremental improve-
ment for interaction and sharing to higher-level, communica-
tions-enabled business processes. This is seen in the relatively
lower numbers of respondents making a strong connection
between unified communications with other enterprise sys-
tems such as customer relationship management tools.

Technology providers also have several hurdles to over-
come with customers. These challenges include price sensitiv-
ity, cited by 39 percent of respondents; reliability concerns,
cited by 36 percent; security concerns, cited by 34 percent;
and difficulty in quantifying return on investment, cited by
33 percent. In addition, 32 percent of respondents reported a
general lack of understanding of unified communications
products and services.

All Together Now

Many of the technologies associated with unified com-
munications are already widely adopted. For example, 64
percent of organizations surveyed use web conferencing, 58
percent use videoconferencing; 54 percent use collaboration
applications or platforms and 51 percent use voice over IP
(VoIP).

“The integration of all these elements is the hard part,
tying all these things together,” said Seth Robinson, director,
technology analysis, CompTIA. “Voice and data will still be
important but more effort will be devoted to complement
them by bringing more video, collaboration and social ele-
ments into the enterprise.”

Before this can happen, however, organizations must per-
form a network analysis to determine if their network can
support the requirements for new solutions. Indeed, among
companies in the CompTIA study that have installed a VoIP
solution, 61 percent upgraded network equipment such as
routers and switches and 51 percent upgraded infrastructure
such as cabling and network drops.

“Voice and video are the components of a solution that
will drive network upgrades since they consume the most
bandwidth and must be handled properly to assure high qual-
ity,” Robinson explained.

Still, the rewards are worth the effort. As the reach and
range of business processes continues to increase, involving
interactions with partners, suppliers, customers and geo-
graphically dispersed teams, “siloed” communications infra-
structures will no longer meet business requirements. Unified
communication services can help organizations improve
employee productivity, augment business processes and foster
innovation.
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ShoreTel Honors IPC

IPC Technologies was recognized as the Fastest-
Growing Partner on the Planet and The Fourth-
Largest Sales Volume Producer at ShoreTel’s annual
partner conference in Chicago, July 20th.

“We are thrilled to congratulate IPC Technolo-
gies,”said Don Girskis, senior vice president of world-
wide sales for ShoreTel. “They have earned these hon-
ors through outstanding achievements — demon-
strating great revenue success while maintaining the
best practices for high customer satisfaction. We are
pleased to recognize their accomplishments and
acknowledge how they have helped ShoreTel excel as
the leading global provider of IP-based business com-
munication solutions.”

Accepting the award for Fastest-Growing Partner are (left to right) Sam
Koury, VP Sales ShoreTel; Jeff Andrews, Executive VP IPC; Eric Bowl-
ing, VP Sales IPC, Ken Banks, Pres. IPC; Peter Blackmore, Pres/CEO
ShoreTel; Larry Woodall, Director of Implementation Services IPC; and
Don Girskis SVP of World Wide Sales ShoreTel.

= 1PC

TECHNOLOGIES

Accepting the award for the Fourth-Largest Sales Volume Producer are
(left to right) Don Girskis SVP of World Wide Sales ShoreTel; Sam
Koury, VP Sales ShoreTel; Ken Banks, Pres. IPC; Eric Bowling, VP Sales
IPC; Larry Woodall, Director of Implementation Services IPC; Jeff
Andrews, Executive VP IPC; and Peter Blackmore, Pres/CEO ShoreTel.
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Disk Backup that Protects
Your Data, Time and Budget

ExaGrid is a cost effective and scalable disk-based backup solution that
works seamlessly with your existing backup application. ExaGrid's inno-
vative approach minimizes the amount of data to be stored by provid-
ing standard data compression for the most recent backups, along with
byte-level data deduplication for all previous backups. ExaGrid's disk-
backup solution leverages data deduplication technology that stores
byte-level changes from backup to backup instead of storing full file
copies.

HIPCTECHNOLOGIES

www.ipctech.com 877-9-IPCTEK (877-947-2835)
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INTELLIGENT IP VIDEO SURVEILLANCE

Ocularis, OnSSI's flagship IP-video surveillance and security plat-
form, is a comprehensive video management system that combines
powerful network video recorders (NVRs) with physical security
information management (PSIM) functionality.

Coupled with Ocularis' state-ofthe-art user interface and efficient
workflow, users can monitor and manage events from multiple ven-
dors' security products under a single umbrella.

LIPCTECHNOLOGIES

www.ipctech.com 877-9-IPCTEK (877-947-2835)
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Are You Cloud-Ready?

Upfront assessment
of applications,
architecture key

to successful cloud
initiatives.

loud computing promises to dramatically increase the speed
with which applications are designed, built and delivered. To
reap all these benefits, however, organizations must do their
homework and make good decisions up front. An excellent
starting point is a cloud readiness assessment.

A readiness assessment can help organizations determine what appli-
cations can most effectively be shifted to a cloud platform. Despite the
overwhelming industry hype, the cloud isn’t always the most suitable
choice for certain applications, particularly those with heavy computing
power, network bandwidth and online transaction processing (OLTP)
requirements.

Only by aligning the architecture — compute, network, data center,
power and storage resources — with applications can an organization be
on the path to achieve the reliability and performance it requires within a
cloud environment.

“In cloud computing, true protection is an outcome of the right archi-
tecture for the right application,” said Janel Ryan, senior product market-
ing manager at SunGard Availability Services. “Organizations need to fully
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understand their individual application requirements and, if
using a cloud platform, the corresponding cloud architec-
ture. With that knowledge, they can make informed deci-
sions about what cloud platform best meets the reliability
and performance requirements of their specific applications.”

Here are five considerations for companies looking at
cloud computing architectures.

AVAILABILITY. Not all applications are created equal,
nor are all cloud platforms the same. Organizations need to
tier their applications, identifying which applications need to
be highly available, which can accept downtime and how
much downtime is acceptable. They need to understand the
business risk associated with a lack of availability of their
data. For those applications that need to be highly available,
businesses should consider enterprise-class technologies that
have been rigorously tested versus looking at building some-
thing internally. It’s also important to look at multi-site solu-
tions and disaster recovery/business continuity planning. For
most businesses, this means working with a service provider
or consultant because they usually have access to greater lev-
els of expertise and provide these services as their core busi-
ness.

SECURITY. Security is still the primary concern for
businesses regarding the cloud. Concerns include the loss of
control of their sensitive data, the risks associated with a
multitenant environment, and how to address standards and
compliance. Organizations need to know how a shared, mul-
titenant environment is segmented to prevent customer over-
lap. How is the solution architected? Is the service provider’s
cloud infrastructure — network, virtualization and storage
platforms — secure?

MANAGEABILITY. Businesses need to determine what
they are accountable for versus what they expect from a ser-
vice provider. Most public cloud vendors do not provide
administrative support. Organizations need to have the tech-
nical expertise in-house to design the right solution or seek
the services of an outside provider. They should define what
level of management their applications require and have an
identified change management process.

PERFORMANCE. As with a more traditional hosting
model, it’s important to understand workload demands on
the infrastructure and what the potential bottlenecks are.
Organizations should perform their own testing to evaluate
how a cloud environment affects compute, storage and net-
work resources.

COMPLIANCE. Organizations need to determine
where their data will reside as well as who will interact with
it and how. They need to understand which areas of compli-
ance the service provider controls and how to audit against
the standards and regulations to which they need to adhere.
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Brocade® VDX" 6720 Data Center Switches are specifically
designed to:

e Improve network utilization

® Maximize application availability

e Increase scalability

e Dramatically simplify network architecture in virtualized data centers

BROCADE

The Brocade VDX Switch was recently named
the #1 Most Important Enterprise IT
Product of 2010! (www.ctoedge.com)

Contact IPC Technologies to learn more.

= IPCTECHNOLOGIES

www.ipctech.com 877-9-IPCTEK (877-947-2835)

© 2011 Brocade Communications Systems, Inc. All Rights Reserved. BRO-02

Smart Mesh Networking

The First Intelligent 802.11 Meshing
for Building Low-Cost, High-Performance,
and Ultra-Reliable Wireless LANs

SmartMesh Networking is the first
Wi-Fi  meshing approach that
combines high-gain smart antenna
arrays, sophisticated RF routing,
and centralized management in a
single WLAN system. And it extends Smart Wi-Fi technology
to create a new class of reliable WLANs that are self-
organizing, self-optimizing, and self-healing.
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Ruckus

WIRELESS

www.ipctech.com

Copyright © 2010, Ruckus Wireless, Inc. All rights reserved. RUK-O1
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vimware

VMware View 5

Deliver Desktop Services from Your Cloud
for End-User Freedom & IT Control

Simplify desktop and application management while
increasing security and control with VMware View. Deliver a
personalized high fidelity experience for end-users across
sessions and devices. Enable higher availability and agility of
desktop services unmatched with traditional PCs while
reducing the total cost of desktop ownership up to 50%. End-
users can enjoy new levels of productivity and the freedom to
access desktops from more devices and locations while giving
IT greater policy control.

= IPCTECHNOLOGIES

www.ipctech.com 877-9-IPCTEK (877-947-2835)
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CENTER/ LIVE OR ON DEMAND

Imagine streaming a live presentation to colleagues around the globe.

Or recording an important meeting in crystal-clear high definition - and
then replaying it anytime, anywhere. When you combine the LifeSize®

Video Center with any 220 Series or Passport™ endpoint you can archive
your information for future use - time and distance are no longer a
concern. Now it's easier than ever to share your ideas with anyone,
anywhere in the world.

(VIDEO BE EVERYWHERE 3 LifeSize"

—

LifeSize® Video Center w

key features:

= Easy one button, intuitive recording and
automatic publishing

* Real-time streaming and anytime,
anywhere playback

» Up to 720p30 HD video - the quality you
have come to expect from LifeSize®

| |
www.ipctech.com mE I P‘
L 1]

877-9-IPCTEK (877-947-2835) 1t HNOLOGIES

© LifeSize Communications, tnc. At rights reserved=—15-03
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NEWS BRIEFS

Ira Brooks Joins IPC Team

IPC officially enters the Philadelphia and Southern New
Jersey market today as Ira Brooks joins the family. He
comes to IPC with more than 30 years
of telecom experience. Ira has held
various sales and sales management
positions with innovative, leading
edge companies providing
voice/data communications solutions.

While primarily focusing on the
Mid-Atlantic Region, Ira’s sales activi-
ties have taken place in Canada,
Europe, Israel, Asia and Australia.
His customers include Wireless and Wire line Carriers, Gov-
ernmental Agencies, Banks, Brokerage and Insurance com-
panies in the Enterprise sector. Prior to moving info sales he
was Director of Communications Software Development and
taught computer architecture at The Computer Educational
Institute in Philadelphia.

He graduated from The Pennsylvania State University
with a degree in Finance and is an avid Nittany Lions sup-
porter as well as the Philly pro sports teams. He is married
with four children.

Ira can be contacted by phone at 804.622.7270 or by
email at ibrooks@ipctech.com.

Mobility Driving Cloud Adoption

A new report suggests that remote/mobile connectivity
has become the leading driver of cloud adoption in enter-
prise organizations. According to the Yankee Group survey,
48 percent of respondents cited connectivity as the top rea-
son for deploying software as a service (SaaS) — a 92 per-
cent increase over 2010.

With mobility as an impetus, 38 percent of enterprises
project the deployment of over half of their applications on
a cloud platform within three years compared to just 11 per-
cent today.

"Mobility is the driving force to cloud adoption," said
George Hamilton, Yankee Group principal analyst and
author of the survey report. “Despite worries that the cloud
reality would not match the media hype, we're seeing enter-
prises raise their spending and set their sights on cloud and
mobile productivity.”

The report further says that the argument over public ver-
sus private cloud is dead. Adoption is up across the board,
with private cloud still most widely deployed (63 percent) but
public cloud and managed public cloud making gains (58
percent and 51 percent, respectively).
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EXPERIENCE FLUID
DATA STORAGE

Dell Compellent Storage Center puts data in the
right place at the right time for the right cost

The Dell Compellent Storage Center SAN is an all-in-one storage array
that allows organizations to actively manage data at a highly granular
level using built-in intelligence and automation. Its Fluid Data
architecture Fluid Data architecture enables

IT administrators to quickly and easily adapt

storage to the needs of the data center,

whether provisioning volumes for servers,

setting up automated tiering to ensure data

uses the fastest available storage, or

ensuring fault tolerance with snapshots or

data replication.

Contact IPC Technologies to learn more
about how Storage Center can help your
organization cut the time, cost and risk of
managing enterprise storage — today and in
the future
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W #1 Rated IP PBX - Seven Years in a Row
W Highest Customer Satisfaction Rating

B Fastest Growing IP PBX Company

W Lowest Total Cost of Ownership

B Best Mobile Workforce Solution

B Embedded Voice Activated Switching
W Affordable Telepresence Experience
B Embedded Continuous Presence

W High Definition Communications

W HD Point to Point & Multipoint

B DCJS License # 11-5212

W Expert System Design-Implementation
W |P Access Control Security Systems

W Feature Rich Camera Management

B Single/Multiple Access Worldwide

| 1 to More Than 10,000 Cameras

W Flexible, Scalable Enterprise Storage
B VM Ware Consolidation

B SANS Design & Implementation

B Automatic Load Balancing

B Non-Disruptive Scalability

| WiFi

W Smart Virtual Devices

B Data Centers

B Cloud Services

W Wireless

W Hubs, Routers, Switches

DAL

@b | Phybridge

& Shorelel
(:'9-1-1‘

ENABLE

A Drvision of Conneann

(@) CallCopy

IPC Technologies points you in the right

AL pcr direction with the broadest range of IT
& LifeSize
solutions for the widest variety of industries.

B Application Design & Development
B Network Design & Management

W Certified IT Audit Specialists

W Certified VM Ware Experts

W |T & Engineering Staffing

~<@+{0onss|

W 24 Hours a Day - 365 Days a Year

| On Site & Remote Support-Maintenance
W Desktops, Servers, Switches & Routers
| |P Telephony Moves-Adds-Changes

W Intrusion Detection Review & Audit

W #1 Rated Help Desk Services

DedlL
%3

EXAGRID"

BROCADE | Microsoft Coursework, Certification Tests
B Customized Training for Professionals
e x{‘s‘n. o- B Sybase-InfoMaker & PowerBuilder
= B ShoreTel Training
Ruckus W Testing Center
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